Automating ° 0%0 o

o.‘ ® “o
Customer Care E:R;D.SS

DELIVERED

James Mearns, APSS, ACS..:O:.
®
Cross Professional Services o : e




e Agenda

DELIVERED

T A Architecture
A Voice Portal Reports
A Speech
A New Features in version 5.1
A Dialog Designer
A CPS Self Service Team
A Voice PortaVisualizer
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Voice Portal Architecture

ASoftware/Hardware
AConfiguration options
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*2%.  Voice Portal Software

A Open source,
standardsbased OS
and communication

protocols:

i Linux RHEL 5.4 i MRCP v1/2
I VXML 2.1 i SOA

i CCXML 1.0 i H.323

i Java 1.6.0_20 i SIP
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%e%.. Connectivity and DB Access

A Connectivity:

i H.323 A DB Access

ACM3.1 i Web Services

A SA 8874 isrecommend . _
(for supervised transfers I Database Operation

T SIP
A ACM 3.0 w/ SES or SM

T TDM viaAudioCodes
M1000

A VP connected to M100(
via SIP
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2. VPMS and MPP Software

The Voice Portal is comprised of two software
components:

I Voice Portal Management Syste(VPM3

A Controls the Voice Portal system

I Media Processing Platform@PPg

A Processes all incoming and outgoing calls
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VPMS and MPP Functions

VPMS

AOA&M MPPs

AUser admin AIP Connections (ports)
AReporting ASpeech Resources (MRCP v1/2)
ALicensing\WebLM AAvaya Voice Browser
AApplication definition A/XML 2.1
AOQutcallingmanagement ACCXML 1.0

AApplication logging Web Sve ~ AH.323

ASNMP Agent ASIP

AManaged Applications
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Voice Portal - Microsoft Internet Explorer provided by Cross Telecom
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