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Agenda

ÅArchitecture 

ÅVoice Portal Reports

ÅSpeech

ÅNew Features in version 5.1

ÅDialog Designer

ÅCPS Self Service Team

ÅVoice Portal Visualizer
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Avaya Voice Portal

Voice Portal Architecture

ÅSoftware/Hardware

ÅConfiguration options
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Voice Portal Architecture

ÅOpen source, 
standards-based OS 
and communication 
protocols:
ïLinux RHEL 5.4

ïVXML 2.1

ïCCXML 1.0

ïJava 1.6.0_20

ïMRCP v1/2

ïSOA

ïH.323

ïSIP

4

Voice Portal Software
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Voice Portal Architecture

ÅConnectivity:
ïH.323

ÅCM 3.1 

ÅSA 8874 is recommended 
(for supervised transfers)

ïSIP

ÅACM 3.0 w/ SES or SM

ïTDM via AudioCodes
M1000

ÅVP connected to M1000 
via SIP

ÅDB Access
ïWeb Services

ïDatabase Operation

5

Connectivity and DB Access
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Voice Portal Architecture

The Voice Portal is comprised of two software 
components:

ïVoice Portal Management System (VPMS)
ÅControls the Voice Portal system

ïMedia Processing Platforms (MPPs)
ÅProcesses all incoming and outgoing calls
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VPMS and MPP Software
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Voice Portal Architecture
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VPMS
ÅOA&M
ÅUser admin
ÅReporting
ÅLicensing (WebLM)
ÅApplication definition
ÅOutcallingmanagement
ÅApplication logging Web Svc
ÅSNMP Agent
ÅManaged Applications

MPPs
ÅIP Connections (ports)
ÅSpeech Resources (MRCP v1/2)
ÅAvaya Voice Browser 
ÅVXML 2.1
ÅCCXML 1.0

ÅH.323
ÅSIP

VPMS and MPP Functions
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Voice Portal Architecture
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Voice Portal Architecture
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