
www.crosstelecom.com

Avaya Communication Manager Basic Administration Training CD
This is a 4-hour training cd covering Avaya Communication Manager Basic Administration.  This training
CD will introduce system administrators to Avaya Site Administratin Software and the common tasks
required for administrative upkeep of their system.  The training CD covers the following:

Avaya Site Administration
• Server Access
• Terminal Emulation/GEDI

Hardware Configuration
• Circuit Packs/Media Modules
• Server/Gateway

Basic Moves, Adds & Changes
• Phones
• Features
• System Settings
• Station Commands

World-Class Routing
• Class of Service 
• Class of Restriction
• Trunk Groups
• Route Patterns

CD Price   Price: $500

If you would like to learn more details about our course offerings, or to submit suggestions 
about course topics, please contact Cross University at:
Toll Free: 866.983.3500 x3700
E-mail: CrossUniversity@crosstelecom.com
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