
Avaya Aura Architecture Overview
System Manager
• Navigation
• Using Help
• Managing Roles/Permissions

Session Manager
• Session Manager Configuration

- SIP Domains
- SIP Entities
- Locations
- Define Session Manager Instance
- Enabling New Service (Session Manager)
-Maintenance Tests
- Data Replication
- SIP Firewall Configuration
-Multiple Session Manager Instances – Redundancy

• Troubleshooting

Network Routing Policy
• SIP Domains – Authoritative Domain
• Locations
• Managed Bandwidth Usage
• SIP Entities
• Entity Links
• Dial Patterns
• Regular Expressions

Session Manager Application Configuration
• Sequenced and Named Applications
• Communication Manager as a Feature Server
• Communication System Manager
• Adding Communication Manager as a Managed Element
• Communication Manager Data Synchronization
• Bulk Communication Profile Editor
• Endpoint Management
• Communication Manager – Feature Server or Evolution Server

Avaya Aura Session/System Manager Administration

Course Number: EX2008C
Course Length: 4.5 Days
Course Price: $4,500
Optional Pricing: 25 Hours Arrow Assist

Partnership Complete Support
PREREQUISITE: Intro to SIP or SIP Certification

Strongly Recommended

Knowledge you can hang your hat on.

• Creating Users/Communication Profiles
• Managing Groups
• Creating Custom Roles

• Adaptations
• Tracing Calls
• Alternate Routing
• Local Host Name Resolution
• Call Route Testing
• Entity Link Monitoring

• Defining Applications
• Running an Application Sequence
• Implicit Users
• Named Applications
• Named Application Routing
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