Course Catalog

UNIVERSITY

Customer Education

Course Name Number Price CrossNet Platform Duration
Cross University ONLINE EX1400S Sin:igjser 6 hours Su:s:'rii';‘;on 1 year
Avaya Aura Basic Administration EX1003C $3200 18 hours Classroom 4.5 days
Advanced Converged Administration EX2003C $5000 28 hours Classroom 4.5 days
Avaya Aura Session/System Manager Admin EX2008C $4500 25 hours Classroom 4.5 days
Intro to SIP EX2006C $1875 10 hours Classroom 2.5 days
Call Center Workshop EX1009C $3500 20 hours Classroom 4.5 days
CMS Administration & Supervisor Workshop ~ EX1015C $3100 17 hours Classroom 3.5 days
Modular Messaging EX1016C $3100 17 hours Classroom 3.5 days
ACM Basic Administration Orientation EX1007H $500 3 hours lns"x:: Led 4 hours
ACM 2400 Series Telephones EX1502D $300 2 hours CcD 1 hour
ACM 4600 Series Telephones EX1501D $300 2 hours cDh 1 hour
Avaya 9620 IP Telephone EX1504D $300 2 hours CcD 1 hour
Avaya 9630 & 9640 IP Telephones EX1505D $300 2 hours CcD 1 hour
Avaya 9650 IP Telephone EX1506D $300 2 hours cD 1 hour

Avaya Communication Manager

Basic Administration EX1507D $500 4 hours @ 4 hours
IP Office End User Tutorial

5410 & 5420 Sets CD EX1500D $300 2 hours cD 1 hour

IP Office Phone Manager Pro & Soft Console ~ EX1502D $150 2 hours CcD 0.5 hour

If you would like to learn more about Cross University,
please contact us at:

Toll-Free: 866.983.3500 x3700
E-mail: CrossUniversity@crosstelecom.com

All rights reserved. Cross and the Cross Telecom logo are registered trademarks of Cross Telecom Corporation.

Knowledge you can hang your hat on.




